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Induction Hob Not Working: 
 
 

 

 

 

 

  

IS THERE 
VOLTAGE AT 

TERMINAL BOX? 

CHECK THE 
WIRING 

CONNECTIONS.  

DOES THE HOB 
TURN ON? 

IS THERE ANY 
SIGNAL?  

IS THERE ANY 
DISPLAY? 

FOLLOW THE 
PROCEDURE 

ACCORDING TO 
DISPLAY ERRORS 

CHECK THE WIRING 
CONNECTIONS AND 
CORRECT. IF THE 
PROBLEM CONTINUES, 
CHANGE THE 
CONNECTION UNIT. 
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Induction Hob Display Errors: 
 

 
For solving problem, reconnect the cable on below picture. 

While reassembling please refer to circuit diagrams 

 

U No failure, user is in 
configuration menu 

Cookware must be 
placed centrally on 
the cooking zone 

H Cooking zone is hot 
(Stand-by mode) 

Heating element has 
to cool down 

L 

Child-lock is 
activated. The hob 
will remain locked 

until it gets unlocked 
by user 

To deactivate the child lock; 

Switch on the hob. 
Simultaneously operate the 
front right heater selection 
key.(+) and decrease the heat 
setting key(-) and then 
operate the decrease heat 
setting key again. 

E1 Fan is disabled 
Ensure that fan cable 

is plugged on correctly 
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That could be fixed by turn off hob. If problem continue ,please check electric distribution network. 

 

 

 
 

E4 error is shown when hob frequency is different from mains frequency. You could check inductors to know 50 Hz or 60 Hz. If there 

isnt any difference between mains and hob, turn off it and start again. 

 

 

 

 
 

NTC is warmed too high, turn off the hob and wait for cooling. If NTC is warming on seconds, it is a fabrication error and change the 

inductor which is broken one. 

 

 

 

 

 

 

 

 

 

E3 VAC > 270V   
Connect to correct 

mains voltage 

E4 Frequency error 

Ensure that mains 
frequency is correct. 
Check the frequency 
of the main system 

E5 NTC_electronics 
temperature is too high 

IHE 

(Heating element) has 
to cool down 
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This error is about connection between NTC and control panel. Check below cables. If there any shortcircuit, change the inductor. 

 

  

 
E7 error is showed when coil temperature could not be measured. Check the cable and plug in. 

 

E6 
Communication error  

(with power board) 

None or faulty 
communication! 

Ensure that connection 
cable is plugged on 

correctly 

E7 Coil NTC is on or 
shorted   

Ensure that Coil NTC 
cable is plugged on. If 
the problem continues, 

Exchange Coil NTC 
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This error is about cooling sensor. Check the cable and plug in. 

 

 
 

 

 
 

 
 

 
 
 
 

E8 NTC is on or shorted 

Ensure that NTC cable 
is plugged on. If the 
problem continues, 

Exchange NTC 

E9 Callibration Error 
Temperatures are not 
balanced with control 

panel.  
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Disassamble The Induction Hob 
 

Unscrew all surrounding screws of hob : 

 
 

İnside of İnduction HOB 
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Changing Heating Element ( IHE) & Touch Control Unit 
 

Unscrew holder screws of IHE : 

 
 

Pull off terminal connections on the heating element ( IHE ) 

Remove heating element and change with another if necessary 
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To change the touch control unit ; remove connected wirings 

 
 

Terminal Connection 
 

There is a circuit diagram on terminal box. It could be changed by mains or customer offer.  

 
 

 

 

 

 
 

 

 
 



 
  

COOKERS  
INDUCTİON HOB DİSPLAY ERRORS 

DOC. NR : 04-03/FR301 

 

 

 
BEYAZ EŞYA SAN. VE TİC. A.Ş. 

REV.NR/DATE:01/14.12.2012 

ITEM NR: 

PAGE               : 9/9 

                                                                                                             

FILE ISSUE  

DATE 

PREPARED BY CONTROLLED BY APPROVED BY 

\\manfile\PISIRICICIHAZLARFAB\Ur

un Audit\MÜŞTERİ DESTEK\SERVIS 
KILAVUZU\SERVİS BİLGİ FORMLARI 

13.07.2015  

CUSTOMER 
SUPPORT 

  

 

Press on the hooks of connection unit for opening terminal box. 

  
 

Check wiring or change according to sticker on terminal box 

 
 

 

 

P.S. While reassembling please refer to circuit diagrams 


